INOJTOXKXEHUE
00 O0mecreennom CoBere Mo BONPOCaM He3aBHCHMOM
ouenku kadecrsa padborsl PKY «I'b MCD no YiabsiHOBCKOMH
obiactu» Muntpyaa Poceunn

1. O0mHe MooKeHUus

1.1. ObwecrBennstit CoBer no Bonpocam He3aBMCHMMOIl OLIEHKH KadecTBa
paborel DKY «I'b MCD no VYabsiHoBckoii obmactu» Muntpyna Poccun (nanee -
CoBer) sBnsieTcsl MOCTOSIHHO JEHCTBYIOLUM COBELIATENbHbIM (KOHCYJIbTATHBHBIM )
oprasoM nipu OKVY «I'b MCD no YnesHoBckoii obnactn» Muntpyna Poccuu (nanee
— YupexnueHnue).

1.2. Coser 0OpasyeTrcsi HAa OCHOBAaHHH MPUKA3a PYKOBOJAUTENS Y UPEIKICHHS.

1.3.  OcnoBHoii uensbto pnestrenbHoct CoBera sBisieTcs  paspaboTka
Npe/UIoKeHUH U NpPUHATHE PELIeHHMil Mo BonpocaM HE3aBUCHMOM OLIEHKH KayecTBa
paboTbl YupexaeHus.

1.4.  Coser B cBoeil nesitenbHOCTH pyKkoBoacTByeTes: Koncrutyuueii Poccuniickoid
Menepaunn, QenepanbHbIMU 3aKOHAMH, yKa3aMu M pacrnopsbkeHusmMu [IpesupenTta
Poccuiickoii  ®enepaliy, MOCTAHOBJIGHUSIMM M pacropspkeHussMu [IpaBurenbcrsa
Poccuiickoit Menepaunn, YcTaBoMm M npukazamu YUpexaeHus, a TakKe HACTOSLIUM

[TonoxeHnuem.

2. 3apayu n pynxkunu Cosera

2.1. OcHoBHbIMU 3anayamMi CoBeTa SBJISIIOTCS:
- IOJIrOTOBKA MaTepHasoB [0 BOIPOCaM HE3aBUCUMOMH OLIEHKH KayecTBa paboThl
YupexaeHnus;

- BBISBJIICHHE, 00001IEeHHe W aHau3 06H1€CTB€HHOF0 MHEHHA O Ka4decCTBe



paboTsl YupexieHus,

- MMO/IFOTOBKA MPEJUIOKEHHH 110 MOBBILLIEHHIO KauecTBa paboThl YUpeK1eHusl;

- ydacTde B pazpaboTKe MJIaHOB MEPONPHSATHIT 110 yITydlIEHHIO Ka4eCcTBa paboThl
YupexneHnus

2.2. OcHoBHbIMH (yHKIHAMH CoBeTa sBISIOTCS:

- U3y4deHue peiTuHra YupexaeHus Ha caiite www.bus.gov.ru

- M3y4YeHHe [IoKasaresied, XapakTepusyrowux paborty VYupexuneHus, B
COOTBETCTBHHU C IepeyHeM IoKa3aTesel [Uisl He3aBUCHMOI OLIEHKH KayecTBa paboThbl.

- OopraHu3alus U MPOBeJeHUE AHKETHPOBAHUsA ToJlydarened yciayr m JIpyrux
KaTeropuii HaceJIeHHs, C LEJbl0 OCYLIECTBJICHHS HE3aBUCHUMON OIIEHKH KadecTsa
paboTbl YupexkeHus;

- M3y4eHHEe MaTepHasioB CPeJICTB MaccoBOH MH(OpMaALMKM O KauecTBe padOTh
YupexaeHus;

- ydacTHe B COCTaBJI€HHH peHTHHra B COOTBETCTBHH C JIOCTHTHYTBIMH
3HAYEeHHMSIMU MoKa3aresiell B YupexaeHuu;

- ydacThe B OpraHW3alMH M IPOBEJEHUH MEepONPUATHI, HANpaBIEeHHBIX Ha
MOBbILIEHHE KayecTBa paboThl YupekaeHus (KoH(pepeHIHH, KPYTJIble CTOJIbI U T.J1.);

- paspaboTka M BHeCeHME Ha PpacCMOTpeHHe pPYKOBOACTBA YupexaeHus
npeIoKeHHi U pekomengauuii B Bujae pewenuii Copera.

3. IlpaBa CoBera

3.1. CoBetr umeer npano:

- 3anpaii¥BaTh M [0JlyyaTb B YCTAHOBJIEHHOM TOPSAKE OT pPYKOBOJCTBA
YupexJieHus JOKYMEHTbI, MaTepHaibl 1 HH(OpPMALHIO MO BOMPOCaM, OTHECEHHBIM K
€ro KOMIeTeHLNH;

- MPOBOJHUTH AHKETHPOBAHHE KIMEHTOB M JIPYTMX KaTeropuii HacesjeHusi o
KauecTBe pabdoThl YUpeK[eHUss B COOTBETCTBUH C PEKOMEHJALMIMU 00ILEeCTBEHHOIO
COBeTa.

- co3zaBaTh pabouue rpynnbl Ui pacCMOTPEHHs BONPOCOB, OTHECEHHBIX K

komrerenuuu Cosera.



4. Cocras, nopsiiok (OpMHPOBAHHS H opranuzauus AesreabHoctu Coera

4.1. CocraB Cosera (opMupyeTcsi Ha OCHOBE J0OPOBOJILHONO y4acTHsi B €ro
JIeSITeJIbHOCTH I'PAXKIaH, YWIEHOB 00LIEeCTBEHHBIX U MPO(COIO3HBIX OpraHu3aluii.

4.2. B cocras CoBera BXOmAT IpejcelaTellb, CeKpeTapb W IMpelcTaBUTeNH
3aUHTEPECOBAHHBIX OOLIECTBEHHBIX W IMPO(COIO3HLIX OpraHu3alMid, Hay4dHbIX
yupexJaeHuil, He3aBUCUMbIE 3KCIepThl, NpeAcTaBuTesnn Yupexaenus. [lpeacenarenem
Cosera He MOXKET ObITb PYKOBOJIMTENb YUPEKICHHS.

B cocras CoBera BXOAST He MeHee 5 YeloBeK.

4.3. Ilpencenarens CoBera:

- ocyulecTBisieT obliee pykoBoAcTBO JesitenbHocThio CoBera (onpejensier
repeveHb, CPOKH M MOPSAI0K pacCMOTpeHUsl BonpocoB Ha 3acenanusx Cosera);

- BHOCHT MpPEIOKEHHs 10 BHECEHHI0 HM3MEHEHHWil B IepcoHasbHbIH cocTaB
Cosera;

- onpeziesiseT MoaHoMouus Mexay uieHamu Cosera;

- OMNpeJEeNIsieT ¥ yTBEpPXKJAaeT MOBECTKY AHS M AaTy MpOBEIeHUs 3acelaHuil B
COOTBETCTBHH C IUIaHOM fesitesibHocTH CoBeTa;

- npoBoaMT 3acenanus Cosera;

- TIOJUTHUCBIBAET NPOTOKOIBI 3acenanuit Cosera.

B orcyrcrBue npencenarens Cosera ero (pyHKIUH BBITIOJHSET OUH U3 YJIEHOB
Cosera 110 ero nopy4eHuio.

4.4. OrBercTBenHblit cekpetaps CoBera:

- (hopmupyet noBectky nHs 3acenanus CoBera;

- opraHusyet nposejeHue 3acenanuii Copera;

- obecrnieunBaeT opranuzauuio paboTel ¢ JOKYMEHTaAMH, pacCMaTpUBaeMbIMU Ha
Cosere;

- oOecreynBaeT pacchbUIKy M COIeiCTByeT pa3MelieHuto npotokojos CoBera Ha
caiite YupexaeHus.

4.5. CoBeT OCyIIECTBISIET CBOI JIESTeIbHOCTh B COOTBETCTBHH C ILIAHOM

pa60TbI, [IPHHHMAaEMbIM Ha 3aCCcIaHHuH CoBera u YTBEPXKIAAEMbIM €I'0 IpeAce1aTCIICM.



4.6. 3acesanus CoeTa NPOBOJATCS MO Mepe HEOOXOAMMOCTH, HO HE peie
oaHoro pasa B 3 Mecsaua. [losecTky aHs 3aceiaHust U MOPSIOK MX TMPOBEAEHHUS
onpejenset npejacenarens Cosera.

4.7. 3acenanue CoBera sBIsieTCs NMPABOMOYHBIM, €CJIM HA HEM MPHCYTCTBYIOT
DoJiee TpeTH ero 4JIeHOB.

4.8. Pewenuss CoBera NPUHUMAIOTCS MPOCTHIM OONBUIMHCTBOM TOJIOCOB
npucyTcTBytomux — uieHoB  Cosera, 0o(OPMISIOTCA  MMPOTOKOJIAMH,  KOTOpPBIE
MOJINHCBIBAIOTCS  MPEeACeNaTeNbCTBYIONIMM  Ha  3acelaHud M OTBETCTBEHHBIM
cekperapem Cogera.

4.9. B cnyuyae paBeHcTBa rojocoB peliaroliuM sisisiercs: rosioc llpencenarens
Cosera.

Unen Cosera, HecornacHblii ¢ TNPUHATBIM pellleHHeM, HMeeT [pPaBo B
nuceMeHHoH  (opMe H3NOKHUTH ocoboe MHEHHe, KOTOpoe Ipujiaraercs K
COOTBETCTBYIOLIEMY MpoTOoKoNy 3acenanus Cosera.

4.10. Peienust CoBeta HOCAT peKxoMeHAaTeIbHbIH Xapakrep.

4.11. VYupexieHnue HMeeT TMpPaBO MPHIAEPHKHUBATLCA HWHOH TMO3ULMM 110
paccmorpeHHomy Coserom Bomnpocy. B cnywae, xorma pemenue CoBera He MOXKeT
ObITh yuTeHo, Yupexaenue npezactaniser CoBeTy MOTHBHPOBAHHOE 3aKJIOUYEeHHE Ha
ero pelieHue.

4.12. IlpoTokon Bexercst Ha KaxaoM 3acenaHuu CoBeTa U BKIIIOUAET CIEAYIOLIHE
00s3aTenbHbIE ONOKEHUS:

JIaTy U MECTO NMPOBEAEHHS 3aceaaHus;

HauMeHoBaHue u coctaB CoBeTa;

nopectky 3acenanust CoBera, colepkaHUe paccMaTpPHBAaeMbIX BOIPOCOB,
MaTepualos;

pewenue Cosera.

4.13. OpranuszanuoHHoe M TexHHyeckoe obecrieyenue jesrenbHocTH CoBera

OCYLUECTBJISIETCS Ytlpem,ueH HEM.



[Ipunoxenue |

K [Tonoxenunio 06 O6mecrennom CoBere
MO BOMpPOCAaM HE3aBUCUMOMH OLIEHKH
KauecTBa paboTbl YupexaeHus
YTBEPHKAECHHOTO MPUKA30M
OKVY «I'b MCD no YiesiHoBcKoii obiacTi»
MunTpyna Poccumn

No OT «  » 2013r.

Kputepuu u nokasarenu He3aBMCMMOM OLEHKM KayecTBa paboTbi
yuypexaeHun, y4yacTBYOLWMUX B MUIIOTHOM NMPOEKTE Mo npoBeaeHuio

He3aBUCMMOM OLEHKM KayecTBa paboThbl rocyfapCcTBEHHbIX
(MyHUUMNanbHbIX) yypexaeHui B cdepe coumnanbHOro o6cnyxmBaHus

Ne Kputepuia Mokasatenu KpatHocT | MeTtoguka pacyeta PeiTuHr
b nokasarenen
n3yyeHus
/onpoca
1. OTKpBITOCTE 1 - YpoBeHb peiTuHra 1pa3ss OdurumansHbId 0 - 0,09 - 0 bannos
OOCTYNHOCTb Ha caiTe roa cant 0,1-0,19 -1 Bann
nHopmaLumm www.bus.gowv.ru (ot 0 www.bus.gov.ru 0,2-0,29 -2 6anna
06 opranuzauum | go 1) (nokasarens 1) (3Ha4enme ot 0 go | 0,3-0,39 — 3 Banna
1) 0,4 -0,49 —4 6anna
0,5-059-5
6annoe
06-0,69-6
tannoe
0,7-0,79 - 76annos.
0,8-089-8
Bannos
09-0,99-9
Bannos
1 - 10 Bannos
- gons nuy*, 1pasB MeTtop - 0 -9 — 0 6annos
cyuTaloLwmx rog aHKkeTupoBaHue 10-19,9 -1 6ann

WHbopMupoBsaHue o
pabote yupexgeHus

Mokasatenb 2 =
KONWYeCTBO N,

20-299 -2 6anna
30-39,9 — 3 6anna

1 nopsake cynTalLmx 40 -49,9 — 4 6anna
npepocTasnexHus uHpopmuposaHue | 50 -59,9 — 5 BGannos
coumnanbHbIxX ycnyr o paborte 60 —69,9 — 6 Bannos
[OCTaro4yHbIM OT yyupexaeHus u 70 -79,9 — 76annos
Yyucna onpoLLEHHbIX O nopsake 80 -89,9 — 8 6annos
pabote yupexaeHus npegocTaenexHua 90-99,9 -9
(nokasartens 2) couymnanbHbIX yenyr Bannos

pocrtarodHeim *100/
KONW4ecTBo
OMNPOLLEHHLIX O
pabote
yypexgeHus
(3HadveHue ot 0 oo
100%)

100 — 10 6annos




KomcpopTHOCTb - foNs KNWEeHTOB™, 1pas. Metog - 0-9-06annos
yCnoBui un cyuTaroLux ycnoeus | roa aHKkeTupoBaHue 10-19,9 -1 6ann
[OCTYNHOCTb oKasaHus ycnyr Mokasatenb 3 = 20 -29,9 — 2 6anna
nonyyeHus KOMOPTHBIMK OT KONW4YecTeo 30-39,9 - 3 6anna
YCNyr, B TOM 4yucna onpoLLEHHbIX KVeHTOR™ 40 -49,9 -4 6anna
yucne ans KIMEeHTOB** ' 50 -59,9 — 5 Bannos
rpaxgaH c yypexgeHusn CHUTEMII: 60 -69,9 — 6 BGannos
orpaHuyeHHbIMK (nokasarens 3) YQRABENA- QK atks 70 79,9 - 76annos
BO3MOMXHOCTAMM yenyr 80 -89,9 — 8 Bannos
300pOBbLA KomcpopTHbEIMKU* 100 90-999 -9
/ konu4ecTBo 6annos
ONPOLUEHHbIX 100 — 10 Bannoe
KnueHTop**
yupexaeHus
(3HayeHue ot 0 go
100%)
- [ONsA KNUEHTOB™*, 1paze MeTop - 0 -9 — 0 6annos
cYUTaloLMX ycnoeus | rog aHKeTUpoBaHue 10-19,9 -1 6ann
okasaHus ycnyr Mokasatens 4 = 20 -29,9 -2 6anna
OOCTYNHbIMW OT KOMU4YecTBO 30 -39,9 - 3 Banna
Yucna onpoLUeHHbIX KIMEHTOB**, 40 —49,9 — 4 6anna
KnueHToB™** 50-59,9 — 5 Bannos
y4ypexgeHus CHUTaloLLMX 60 -69,9 — 6 bannoe
(nokasarenb 4) YENOBUA Okasanns 70 -79,9 - 76annos
ycnyr AOCTYNHBIMU | 80 —89.9 — 8 Gannos
*100/ konuyecTeO 90-999 -9
ONPOLLEHHBLIX Bannos
KNUeHToB** 100 — 10 Bannoe
yyupexaeHus
(3Ha4eHwue ot 0 go
100%)

Bpewms - 0ONA KNUeHToB™*, 1 pass MeTtop - 0 -9 — 0 6annos
OXUOaHuA B oLieHuBaloLWux Bpems | rog aHkeTupoBaHue 10-19,9 — 1 6ann
ovepeaun npu oXuaaHna B ovepean MNokasatenb 5 = 20-29,9 -2 6Banna

nonyyeHum npy Nony4yeHum KOMWYecTBO 30-39,9 - 3 Bbanna
ycnyru couuanbHbIX ycnyr KNUEeHTOoB™, 40 -49,9 -4 banna
Kak HeaHa4yuTenbHOE, oueHuBarLWux 50 -59,9 -5 Bannoe
OT Yucna Bpemsa oxuaaHua B | 60 -69,9 — 6 Gannos
OMpOLUEHHLIX ovyepenu npu 70-79,9 — 76annos
KNUeHToB™* nony4vyeHun 80 -89,9 — 8 Bannoe
yypexaeHus couunanbHbIX ycnyr 90-999 -9
(nokasatens 5) Kak Bannos
He3Ha4yuTensLHoe, 100 — 10 Bannos
*100/ konu4yecTBo
ONpOLLEHHbIX
KnueHToB**
yypexaeHus
(aHayeHwe ot 0 Ao
100%)
[HoBpoxenartens - A0ONsA KNWEHTOB, 1pase MeTtog - 0 -9 — 0 6annos

HOCTb, cYUTaKLmx roa aHKkeTupoBaHue 10-19,9 - 1 Bann
BEXMNBOCTb U nepcoHan, Mokasarens 6 = 20-29,9 -2 6anna

KOMMNEeTEeHTHOCTb OoKas3sblBatoLuin KONU4YeCcTBO 30 -39,9 — 3 Banna
paboTHuKoB ycnyru, KNUeHToB**, 40 -49,9 — 4 Banna
opraHusauuu KOMMETEHTHbIM OT CYUTAaLLNX 50 -59,9 — 5 6annos
yncna onpoLUeHHbIX nepcoHan, 60 -69,9 — 6 6annos

KNWEHTOB

OKasblBaloLni

70-79,9 — 76annos




yypexaeHus
(nokasatensb 6)

ycnyru,
KOMMETEHTHbIM
*100 / Konu4ecTBo
OMNPOLUEHHbIX
KnuexHToB**
yypexaeHma

(3HavyeHue ot 0 go

80 -89,9 — 8 Bbannos
90-999 -9
Bannos
100 — 10 Bannoe

100%)
- AlONA KNWEHTOoB, 1pasB MeToz - 0 -9 — 0 Gannos
CUMTaOLLMX, YTO rog aHKkeTupoBaHue 10-19,9 -1 6ann
ycnyru okassiBaloTca Mokasatens 7 = 20-29,9 -2 6anna
nepcoHanom B KONWYecTBo 30-39,9 -3 Banna
pobpoxenarensHon u KINWEHTOB™™, 40 -49,9 — 4 Bbanna
BEXNMBOW hopme oT cYUTaLWmX, YTo 50 -59,9 — 5 Bannos
yucna onpoLUeHHbIX ycnyru 60 —-69,9 — 6 6annos
KIWEHTOB OKa3blBaKTCH 70 -79,9 — 76annoB
ydpexageHus nepcoHanom B 80 -89,9 — 8 Bannos
(nokasartenb 7) nobpoxenarensHo 90-999 -9
N 1 BEXTTUBON Bannoe
chopme *100 / 100 — 10 6annos
KONWU4ecTBo
ONPOLUEHHBLIX
KnueHTos**
yypexgeHus
(3HaveHwe ot 0 go
100%)
Jons - Aons KNueHToB, 1pase MeTog - 0 -9 -0 Bannoe
nonyvareneu YAOBNETBOPEHHbIX rog aHKeTupoBaHue 10-19,9 - 1 6ann
ycnyr, Ka4YecTBOM OKasaHuA MokasaTtenb 8 = 20-299 — 2 Banna
YOOBNETBOPEHH | YCNyr B y4pexgeHuu KOnW4ecTBo 30 -39,9 — 3 6anna
bIX KAYECTBOM OT yucna KNWEeHTOB™, 40 -49,9 — 4 6anna
o6cnyxunsaHus ONPOLUEHHBIX yaosnetsopeHHblx | 50 -59,9 - 5 6annos
B OpraHv3auum KNWeHTOoB Kayectsom 60 —69,9 — 6 Bannoe
yypexaeHus okasaHus ycnyrs | 70-79,9 — 76annoe
(nokasarensb 8) yupexaeHun *100/ | 80 -89,9 — 8 Bannoe
KONW4yecTBo 90-999 -9
ONPOLUEHHbIX Gannos
KnueHTOB** 100 — 10 Bannos.
yypexaeHus
(3HaveHue ot 0 go
100%)
-4ucno 1pass MeToa — usy4eHve 0,1 v Bonee -0
oBocHoBaHHbIX rog AaHHbIX canTa Bannos
»anob Ha 100 www.bus.gov.ru 0,09 - 1 6ann
KIWEeHTOB [aHHble oTyeToB 0,08 - 2 6anna
(nokasartenb 9) No BLINOMHEHUKD 0,07 - 3 6anna
rocyfapcTBeHHOro 0,06 - 4 6anna
3afaHua 0,05 - - 5 BGannos
(npenocTtaensetca 0,04 - 6 6annos
yupexgeHuem) 0,03 - 7 6annos
[MokazaTens 9 = 0,02 - 8 Gannos
Konu4yecTeo 0,01 — 9 Bannos

0DOCHOBaHHbLIX
»#anob Ha paboty
yupexaeHus/ 100/
oblwee konuyecTso
KIWEHTOB
yyYpexaeHms

(3Ha4yeHue ot O m

0 - 10 6annos




BblLLE)

6. [Oonsa - fonsa nepcoHana, 1pass MeTon — 0-19,9 — 0 6annoe
nepcoHana, KoTopas roa aHKeTupoeaHune 20 - 39,9-1 6ann
KoTopas yAOBneTBoOpeHa nepcoHana 40 -59,9 -2 6anna
yOOBNETBOpeHa ycnosusmu pabotbl Mokasarens 10 = 60 -79,9 — 3 6anna
KayecTBOM Mo OKa3aHWIo yCryr B KOMW4YecTBo 80 -89,9 — 4 Banna
ycnyr, YUYpexaeHumn oT yucna nepcoHana 90 - 100 — 5 bannoe
oKa3kliBaeMblX ONpOLUEHHOrO yypexaeHus,
KNUeHTam B nepcoHana yOAOBNETBOPEHHOTO
yypexaeHum yypexaeHus Ka4yecTBOM
(nokasarens 10) oKa3aHusa ycnyr B
yypexgeHun *100 /
KONU4ecTBO
ONpPOLEHHOro
nepcoHana
yypexaeHus

(3HaveHue ot 0 go

100%)
- Aons nepcoxana, 1pass MeTtop — 0-19,9 -0 6annos
cyuTarLlero rog aHKeTupoBaHue 20 — 39,9- 1 Bann
oKasaHue ycnyr nepcoHana 40 -59,9 — 2 6anna
OOCTYMHbIM, OT YUcna [Mokasarens 8 = 60 -79,9 — 3 Banna
onpoLUeHHoro KOMn4ecTBo 80 -89,9 — 4 Banna
nepcoHana KNUEHTOB™*, 90 - 100 — 5 Bannos
yypexgeHus YAOBNETBOPEHHbIX
(nokasartens 11) Ka4yecTBOM

oKasaHus ycnyr B
yupexaeHumn *100 /
KONU4YecTeo
ONpOLUEHHOro
nepcoHana
yypexaeHus

(3HayeHue ot 0 go
100%)

*K onpoieHHbIM MOYKHO OTHECTH KJIIMEHTOB, MOTEHIHANILHBIX NOTpeOuTeNel YClyr, pOJICTBEHHHKOB
H WICHOB CEMBH MOTpeOUTENEi YCIyr, JOBEPEeHHBIX JIHIL KIIHeHTOB 1 T.)1. Kpyr onpaimnsaembix
MOJKET MEHSITHCS B 3aBUCHMOCTH OT BO3MOMXKHOCTEH oxBara onpocom. [Ipu nposejenun onpoca
HeoOXO0IMMO yKa3bIBaTh KATErOPHIO ONPAlIHBAEMBIX.

** TIpu OTCYTCTBHH BO3MOKHOCTH ONPOCA KIMEHTOB IPOBOJAT AHKETHPOBAHHE POACTBEHHHKOB,
OINEKYHOB, HE3aBHCHMBIX HKCIEPTOB (4JIEHOB 00LIECTBEHHBIX COBETOB YUPEIK/IECHHS, YWIEHOB
MONEYHTEILCKHX COBETOB, IIepcoHalla 1 T./1.)




